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135 [Result of actions and impact on patients and carers (including how publicised):
135 [PATIENTS HAPPY THAT THE SERVICE WE ALREADY DELIVER WILL NOT BE INTERRUPTED. BETTER SERVICE

140 (IS HOPED FOR DOMICILLIARY PATIENTS.

¥l Priority area 3
RN 2) Review of Patient Feedback | 3) Action Plan

Ready | 7]

Areas . 4) PPG Sign Off . For NHS use Only £ ]« m 0]





image7.png
=) inal(1) TO BE SUBMITTED 31.3. icr C=Ei0S
Home | Inset  Pagelayout  Fomulas  Data  Review  View  Adddns c@o@
¥ rnesnewronn |10 <& x| = = S ] e E- Ay o
R : LI
A CEENERER 1% 41| Gttt o G| | & F12 DA
Als9 ~( £ -
F B [CIDIE F [ B [ 1 1] K [LMNJO/PRR 5 A U v W X ¥ z 35 s Ag aF | acl]
=

@
16: [ Description of priority area:

15 [GENERAL HEALTH TESTING - THE GROUP ARE VERY KEEN TO KEEP IN TOUCH WITH WHAT SERVICES ARE
165 | AVAILABLE WITHIN THE AREA. HEALTHY HEART CHECKS, LUNG HEALTH CHECKS AND COPD SCREENING
1s¢ |HAVE ALL BEEN A PRIORITY THIS YEAR

155 A
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157 [What actions were taken to address the priority?
155 [PRIORTY/HIGH RISK GROUP ARE TARGETED AND INVITED TO ATTEND FOR SCREENING. PPG MEMBERS|
155 |HAVE REQUESTED SPEAKERS TO ATTEND MEETINGS SO THEY ARE AWARE OF ANY NEW HEALTH

1s¢ | SCREENING THAT IS AVAILABLE TO THE PRACTICE POPULATION.
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211/ [Result of actions and impact on patients and carers (including how publicised):
212 [HEALTH CHECKS HAVE BEEN COMPLETED ON PRIORITY GROUPS AND TARGET LEVELS ACHIEVED. THE
GROUP FEEL THAT PRACTICE IS PROVIDING A GOOD LEVEL OF CARE FOR THE POPULATION

2al
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235 Progress on previous years i N
26| If you have participated in this scheme for more than one year, outiine progress made on issues raised in the previous year(s):
27/ [Free text
235 |[THE GROUPS MAIN WORRY OVER THE TIME IT HAS BEEN IN EXISTANCE IS TRYING TO RECRUIT NEW MEMBERS TO THE
235 [GROUP. THIS YEAR THEY HAVE RECRUITED 3 NEW MEMBERS, WHILST OTHER MEMBERS HAVE UNFORTUNATELY BEEN
240 [UNABLE TO ATTEND DUE TO MOBILITY PROBLEMS. AT THE FEBRUARY MEETING IT WAS DECIDED THAT FURTURE
il MEETINGS SHOULD BE CHANGED TO THURSDAY AFTERNOONS WHEN THE WAITING AREA IS FREE AND THE GROUP COULD
5 MEET DOWNSTAIRS - MAKING ACCESS TO ALL EASIER.
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11 4. PPG Sign Off
12 [Report signed off by PPG: Yes

14 | Date of sign off: 3132015

16 |How has the practice engaged with the PPG
1 |How has the practice made efforts to engage with seldom heard groups in the practice population?
15 |Has the practice received patient and carer feedback from a variety of sources?
15 |Was the PPG involved in the agreement of priority areas and the resulting action plan?
20 [How has the service offered to patients and carers improved as a restit of the implementation of the action plan?
21 | Do you have any other comments about the PPG or practice in relation to this area of work?
2 |[THE PRACTICE HAS ENGAGED WITH PPG BY HAVING MONTHLY MEETINGS. WE HAVE MADE EFFORTS TO
2 | [ENGAGE WITH SELDOM HEARD GROUPS BY POSTING MESSAGES ON THE T.V. SCREEN AND BY
2
25
5
7

(OPPORTUNISTICLY ASKING PATIENTS IF THEY WOULD BE INTERESTED IN JOINING THE PPG. THE FEEDBACK|
|WE RECEIVE FROM PATIENTS IS ALWAYS ANONYMOUS BUT WE HAVE TRIED HARD TO RECEIVE FEEDBACK
FROM PATIENT AND CARERS USING SURVEYS, POSTERS, TV. MESSAGES ETC.  THE SERVICE OFFERED
'TO PATIENTS AND CARERS HAS IMPROVED AS A RESULT OF THE ACTION PLAN AS MOST CHANGES WITHIN
28 | THE PRACTICE ARE DISCUSSED AT THE PPG MEETINGS. THE PPG GROUP HAS BEEN GOING WITHIN

2 IRIVERSIDE MEDICAL PRACTICE FOR OVER 12 YEARS NOW AND HAS ALWAYS STAYED VERY FOCUSED ON
~.|PATIENT NEED. THE GROUP MAY NOT REPRESENT THE PRACTICE POPULATION IN AGE TERMS BUT
~_|ALWAYS TRY TO SEE THINGS FROM DIFFERENT POINTS OF VIEW WHILST DISCUSSING AT MEETINGS. THE
., |GROUP HAVE OVER THE YEARS ASSISTED OTHER GROUPS TO BECOME SET UP AND ALSO ACTIVELY HELP
. |OTHER PPG WHEN REQUESTED. RIVERSIDE MEDICAL PRACTICE WOULD LIKE TO THANK THE PPG FOR

5 ||ALL THEIR HARD WORK OVER THE YEARS.
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. Annex D: Standard Reporting Template

2
3 NHS England - Cumbria and the North East

4 2014/15 Patient Participation Enhanced Service Reporting Template

s

] _
&

5 |[Has the Practice and PPG developed and agreed an action pian (based on fhree key areas) and agreed how

Lo [the practice will mplement improvements Yes

1

12 [Has the Practice publicised actions taken to practice population including providing the PPG with updates on
progress and assessment of subsequent achievement within the timescales agreed. Yes

1= 3. Action plan priority areas and implementation
| Priority area 1

1+ [Description of priority area:

15 |DNAAPPOINTMENTS

LREEEs
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41 [What actions were taken to address the priority?
42 |THE GROUP ARE PARTICULARLY INTERESTED IN THIS AREA. THEY ARE DISMAYED AT THE AMOUNT OF APPOINTMENTS

3 |THAT ARE WASTED BY OTHER PATIENTS. AS A SMALL PRACTICE THE GROUP FEEL VERY STRONGLY THAT ANY

.. [APPOINTMENTS WITH THE CLINICAL TEAM SHOULD BE KEPT, THEREFORE CUTTING DOWN ON WASTED TIME THAT COULD
SO EASILY BE USED FOR SOMEONE ELSE IN NEED. THE GROUP HAVE DISCUSSED THE ISSUE OF DNA APPOINTMENTS ON
'SEVERAL OCCASIONS AND IT HAS BEEN DECIDED THAT IF A PATIENT DNA APPOINTMENTS 3 TIMES A LETTER SHOULD BE
'SENT OUT TO THEM INFORMING THEM THAT THE PRACTICE WILL NOT TOLERATE THIS TYPE OF BEHAVIOUR AND THAT IF
“7 | THE PATIENTS CONTINUES TO MAKE APPOINTMENTS AND FAILS TO ATTEND THEY WILL BE REMOVED FROM THE LIST.

48 |AFTER FURTHER DISCUSSION WITH THE GPS AND THE GROUP IT WAS FELT THAT AT THE END OF EACH SURGERY THE

49 |DNA APPOINTMENTS WOULD BE CHECKED SO THAT THE SURGERY WERE SEEN TO BE FAIR. MESSAGES HAVE BEEN

50 |PLACED ON THE T.V. SCREENS WITHIN RECEPTION . POSTERS HAVE BEEN PLACED UP IN RECEPTION STATING HOW MUCH
51 |GP TIME HAS BEEN WASTED EACH MONTH.
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Result of actions and impact on patients and carers (including how publicised)
|THE DNA RATE HAS FALLEN SLIGHTLY , SMS MESSAGING HAS HELPED BUT THIS MAY SOON BE WITHDRAWN. POSTER IN

gErEB =S8R
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w
50 [ Description of priority area:

5. [INRRECORDINGS. THE GROUP PURCHASED A COAGUCHECK MACHINE FOR USE OF THE PATIENTS WITHIN
52 [THE PRACTICE A FEW YEARS AGO. THE PRACTICE HAS SINCE BEEN TESTING AND REPORTING ON INR

53 [RESULTS WITHIN THE PRACTICE. AS FROM 1ST APRIL 2015 THERE WILL BE A NEW SPECIFICATION FOR

5+ |ANTICOAG PATIENTS AND THE CCG WITH COMMISSION THIS SERVICE TO ALL PRACTICES THAT WISH TO
TAKE UP THIS SERVICE. WE HAVE DISCUSSED PHLEBOTOMY SERVICES AND IMPACT ON PATIENTS ONCE
55 |THIS SERVICE COMES INTO EFFECT. DOMICILLIARY PATIENTS ARE STILL AN AREA THAT NEEDS TO BE

%7 |CONSIDERED

112 [ What actions were taken to address the prioritv?
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114/ [What actions were taken to address the priority?

115 [DISCUSSIONS WITH GPS, PPG MEMBERS AND PRACTICE STAFF HAVE TAKEN PLACE AS WELL AS

11¢ | MEETINGS WITH MEMBERS OF THE TRUST. OUR PRACTICE WILL CONTINUE TO OFFER THIS SERVICE TO
117 |PATIENTS.
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